
Lockwise

How to install

Rather see it in 3D and hear each step?

Point your phone camera at the code. The manual opens on your

phone, shows each step in 3D and reads it aloud.

Example · fictitious brand

Smart lock
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1
Measure the door
Measure the door thickness and the distance from the edge to the

center of the handle. Check that both fit the template in the box.
Scan to hear this

step

2
Remove the old lock
Undo the screws on the inside. Pull off both handles, then the latch from

the edge of the door.
Scan to hear this

step

Follow the steps in order. Example with a fictitious brand · page 2 of 5

Backset

Thickness

Clear holes
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3
Fit the new latch
Slide the new latch into the edge of the door and screw it in. The angled

side faces the way the door closes.
Scan to hear this

step

Not like this: a latch turned the wrong way

stops the door from closing on its own.
Like this

4
Fit the outside unit
Place the keypad unit on the outside of the door. Feed its cable through

the hole.
Scan to hear this

step

Follow the steps in order. Example with a fictitious brand · page 3 of 5

Angle reversed Angled side

Cable through the hole
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5
Fit the inside unit
Plug the cable into the inside unit without folding it. Press the unit to the

door and tighten the screws.
Scan to hear this

step

Not like this: a cable pinched between the lock

and the door cuts power to the keypad.
Like this

6
Put in the batteries
Take off the inside cover and put in the 4 AA batteries. Check the + and −

side of each one.
Scan to hear this

step

Follow the steps in order. Example with a fictitious brand · page 4 of 5

Pinched cable

Cable not pinched

Check + and −
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7
Add your fingerprint
Start enrollment from the app or the keypad. Touch the sensor with the

same finger 6 times, moving it slightly each time.
Scan to hear this

step

8
Test with the door open
Before closing the door, lock and unlock it several times with your

fingerprint and your code. Only then close the door.
Scan to hear this

step

Questions? Talk to Lockwise. Talk to the store that sold you this product Example with a fictitious brand · page 5 of 5

Same finger, 6 times

Door open


